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Staffordshire pharmacies’ project improving lives 

 

Pharmacies across North Staffordshire have participated in an innovative pilot project 

with patients to test PivoTell automatic pill dispensers. The dispensers have been 

proven to improve participating patients’ quality of life. Additionally, initial results 

show savings – an average of £2,800 per participant over a 6 month period.  

 

“This project has been a success, with the automatic pill dispensers proven to 

improve the quality of life in patients who otherwise would have difficulty in 

remembering to take their medication,” said Dr Manir Hussain, Head of 

Medicines Management, NHS North Staffordshire.   

 

The PivoTell automatic pill dispenser helps patients who have difficulty remembering 

to take their medications by sounding an alarm when it is time for the person to take 

their medications. They then remove their pills from the chamber of the movable 

carousel that contain the precise pills to be taken at that specific time. The device 

can connect to the user’s personal alarm and alert a carer by telephone if the user 

does not take their tablets. By helping patients to take the correct medication, at the 

correct time, the device not only helps patients retain their independence and provide 

peace of mind to their family members, it can also save money by preventing hospital 

admissions. 

 

The project’s dedication to putting dignity at the heart of services was recognised last 

week, when the Staffordshire community pharmacies who took part in the project 

received a Dignity in Care award from Staffordshire County Council on 18th March. 



The programme was recognised for providing a high quality service that meets the 

County’s Dignity in Care challenges, including enabling people to maintain the 

maximum possible level of independence, choice and control. 

 

“This Dignity in Care Award is a fantastic opportunity to celebrate the 

contribution of pharmacies in quality care in Staffordshire,” said Tania Cork, 

Chief Officer, North Staffordshire Local Pharmaceutical Committee. 

“This Award recognises the project’s commitment to treating people as 

individuals and with ultimate dignity and respect.”  

 

The pilot project is West Midlands wide, with funding provided by NHS West 

Midlands to help support the adoption of innovations that will improve the care of 

patients. The project aims to improve the quality of life of the user, improve a range 

of medical outcomes, allow people to remain as independent as possible for as long 

as possible, enable better medication compliance, and quantify savings achieved. 

 

-ENDS- 

 
Image: Please see attached for a photo of John Barber, who is part of the West Midlands 
wide pilot project, using the PivoTell automatic pill dispenser.  
 
NHS North Staffordshire leads the NHS in North Staffordshire, being responsible for health 
and healthcare services for more than 210,000 people living in Newcastle and the 
Staffordshire Moorlands. With an annual budget of £330m, our main role is to commission (or 
contract) services from health service providers - including all GP practices, dentists, 
community pharmacists and optometrists in the area as well as acute hospitals and mental 
health trusts. We are also committed to reducing health inequalities and to improving the 
health and well-being of local people, e.g. through our health trainer service, stop smoking 
service and lifestyle risk management programmes. Our provider arm, North Staffordshire 
Community Healthcare, manages a number of community hospitals and health centres and 
also provides community nursing and therapy services, district nursing, health visiting, school 
nursing, speech & language therapy as well as physiotherapy and intermediate care 
services.   
For further details see www.northstaffordshire.nhs.uk 
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